
GP practices
Our people

2 new mental health support
in school teams supporting

 children and young people
16,000

using My Diabetes My Way (online
self-management platform)

3 GP practices where 100%
of patients surveyed said
receptionists were helpful

or very helpful

1 public consultation on
the relocation of adult

mental health beds

2 tonnes of weight 
lost by Somerset people in

a diabetes prevention
programme

70 NHS staff across
Somerset registered as

domestic abuse link
workers

1 citizens panel with 

  funding to transform
adult mental health services

83% of patients
surveyed said they

were satisfied
with their GP services

             reduction of inappropriate
antibiotic prescribing for people

over the age of 70

people champions
supporting our work

1 public engagement on our early
thinking about improvements to

community health and care services

50 people using
MyCOPD (online self-

management platform)

2019-20

Our Year
Working together to improve health and wellbeing

 primary care
networks

6513

580,000

1,197 members

£13million

Our
budget

£893.1million

3,600 people

so far

28

pharmacies offering a safe
space for people needing

support with domestic abuse

74.1%

Over 60


