
 

 

 

ACTIONS ARISING FROM THE PART A SCCG GOVERNING BODY MEETING 
HELD ON 23 SEPTEMBER 2021 

 
Text in green was added arising from discussion at the Virtual meeting of the Governing 
Body on 23 September 2021 and through subsequent updates from Directors.  Items 
marked Complete, Closed or subsumed into Business as Usual will be deleted from future 
schedules 
 

Action  
No. 

 
Action 

 
Lead 

 
Updates/Action Date 

Actions Arising from Meeting held on 23 September 2021 

807 Cancer waiting times, diagnostics, 
demand and capacity etc to be 
discussed with Basil Fozard 

Neil Hales  

806 Separate presentation relating to 
outcome measures to be shared 

Catherine Connor Complete 

805 CYP Access waiting times and 
data to be discussed separately 

Maria Heard/ 
Catherine Connor 

 

804 Update to be brought to a future 
GB meeting following early roll-
out of the initial Oliver McGowan 
training sessions in October and 
the stakeholder event in 
December 

Val Janson/ 

Eelke Zoestbergen 

For GB meeting January 
2022 

803 Work with Eelke Zoestbergen and 
Comms around the future health 
strategy, to raise the LD voice 

Maria Heard  

802 Link to the Oliver McGowan 
training programme to be 
circulated to GB members 

Kathy Palfrey Complete 

801 Governing Body thanks to be 
expressed to Oli and his family 

Val Janson/ 
Eelke Zoestbergen 

Complete.  Easy read 
thank you letter sent. 

Actions Arising from Meeting held on 22 July 2021 

800 Complaints and PALS 
benchmarking report to be 
produced 

Val Janson We have significantly 
amended the complaints 
report taken to PSQAC to 
cover themes and learning 
from both complaints and 
PALs, and expanded the 
report to cover patient 
experience. We do have 
access to national 
benchmarked data which 
is a year old but will 
include it in Q3 report to 
PSQAC.  Closed 
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799 FFMF: Improving Community 
Health and Care Services - 
Community Engagement Findings 

To be included on the 
Development Session forward 
agenda 

Maria Heard  

798 FFMF: Improving Community 
Health and Care Services - 
Community Engagement Findings 

Update map on page 41 

Maria Heard/ 

Sara Bonfanti 

 

Actions Arising from Meeting held on 27 May 2021 

797 If GB Members wish to join the 
F&P Committee meeting in July, 
contact Christine Lincoln, PA to 
Neil Hales 

GB Members Noted:  Closed 

Actions Arising from Meeting held on 25 March 2021 

795 Include MindLine and its impact in 
future IBAR reports 

Alison Henly  

793 Convey Grahame Paine’s 
comments relating to 
apprenticeships to the Policy sub-
group of the Safeguarding 
Children Board 

Val Janson A request has been made 
to our designated Nurse 
for Safeguarding Children 
to take this item to the 
next policy sub group.  
Complete   

Actions Arising from Meeting held on 28 January 2021 

791 Access target rate for CYPMH to 
be reviewed for 2021/22 

Alison Henly Complete:  discussed on 
23 September 2021 

790 Consider the recommendation to 
include a Climate Impact 
Assessment on the cover sheets 
for future GB papers 

James Rimmer On hold pending recovery 
from COVID: the principle 
is accepted but requires 
consideration of how to do 
it in an effective way 

789 JSNA: Contact Stuart Brock for 
discussion relating to pollution 
and air quality 

Val Janson Complete 

Actions Arising from Meeting held on 24 September 2020 

784 Decline in VTE 
assessments to be raised 
with YDH 

Val Janson 
Providers are looking at this.  
Some data has been supplied but 
there are gaps. (Per VJanson 26 
November 2020)  
 

Updated 19.11.21- VTE 
assessment performance has 
been sustained above the target 
of 95% since March 2021. 
Complete 
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